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Construction activity, after remarkable growth in the past decade, 
experienced a dramatic decrease from 2002 to 2004. The sector 
ended with a negative grow of -6.3% in 2004. Nevertheless, experts 
in the sector expect that the construction industry will emerge as 
one of the leading sectors in the Dominican economy in 2006,     
depending on the ability of the Dominican Government to emerge 
from the 2003-2004 economic crisis.  
 
This economic recession directly affected the industry sectors with 
the most potential in the Dominican market. Construction has been 
one of the most affected sectors. Firms in this sector have indicated 
that most of the projects are on hold and that they are barely       
finishing the ones in the final stages.   
 
The Dominican Republic’s homebuilding techniques and materials used differ from those used in the U.S. In 
the Dominican Republic, due to the tropical, humid climate conditions, the use of wall-to-wall carpets is 
mainly in commercial/office buildings, and in city hotels. The beach resorts, which comprise the principal part 
of the tourism industry in the country, have a minimum use of carpets in their facilities, other than mats or 
decorative carpets. Ceramic tiles are widely used, followed by mixed granite, stone tiles, marble and wood 
floors.  Plastic and vinyl floor coverings are rarely used. 
 
Santo Domingo, the country’s capital, dominates the market since it is the center of government and        
business. High-rise buildings, main offices of banks, multinational corporations and major local companies as 
w e l l  a s  d e l u x e  h o t e l s  a r e  l o c a t e d  i n  S a n t o  D o m i n g o .  
 
The products covered under this report are as follows: 
 
Harmonized System Code Description 
•  5701 Carpets and other textile flooring coverings, knotted 

•  5702 Carpets and other textile flooring coverings, woven, not tufted or flocked 

•  5703 Carpets and other textile flooring coverings, tufted 

•  5704 Carpets and other textile flooring coverings, of felt, not tufted or flocked 

•  5705 Other carpets and other textile flooring coverings 
 

Local companies that distribute carpets and floor coverings are open to 
foreign companies interested in selling their products in the Dominican 
market.  U.S. products in general are perceived by end-users to be of 
the best quality.  There are several methods for U.S. exporters to enter 
the Dominican market. One can use locally appointed distributors, a 
wholly-owned subsidiary, joint venture partners, or Dominican importers 
and wholesalers who also own retail outlets.  
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End Users  

Carpet end-users and their share of the market are as follows: 
 

 
 

Type of End-User Share of the Market Percent 

Commercial: Includes offices, banks, industrial/
manufacturing plants 

90 

Hospitality: Includes hotels, resorts, entertainment 
places, restaurants 

8 

Residential 2 

Main offices of banks and offices of multinational corporations use high-end carpets, while most local  companies 
as well as government offices use middle- to low-end carpets. Companies outside Santo Domingo usually use 
middle- to low-end carpets.  Many small companies install carpets in the managers' offices only. 
 

The US$2 million carpet and floor covering import market is considered small, and 
is not projected to grow significantly in the next few years, in fact it decreased 25% 
from 2003 to 2004. U.S. suppliers sold US$1.8 million, for a 90% market share. 
Other minor suppliers like China, India, Spain, Brazil, Mexico and Colombia       
accounted for the remaining 10%. 
 
There is no significant local production of carpets in the Dominican Republic,      
except for ethnic carpets made out of natural fibers, so the market is mainly     
comprised of imported carpets. However, in terms of floor covering, such as      
ceramic tiles, granite and stone floors, local production supplies about 50% of   
market demand.   
 
The following foreign brands of carpets and floor coverings are currently being marketed in the Dominican 
Republic: 
•  Mohawk (U.S.) 
•  Milliken (U.S.) 
•  Les (U.S.) 
•  Bigelow (U.S.) 
•  Noma (U.S.) 
•  3M (U.S.) 
•  Gerflor (Spain) 
•  Formica Flooring (U.S.) 
•  Azrock (U.S.) 
•  Oriental Rugs (Asia) 
 
End-user receptivity to U.S. products/services in Dominican Republic is high; however, the Dominican     
market is extremely price sensitive, and price continues to be the principal factor in selection. Design and 
color are also taken into consideration. 

Import Market  
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Market Access  

Ceramic and stone tiles, and not carpets, are the more common sights in redences.  
If they use carpets, residential customers use area/decorative mats.  
 
 Dominican representatives of carpet suppliers may sell other decoration products 
such as curtains, blinds and building products in general. They stock carpets and/or 
process indent orders. Some provide full services to their customers, e.g., design, 
deliver, install and maintain, while others only sell carpets and subcontract          
installation.  Major distributors who carry products other than carpets have dealers 
within and outside Santo Domingo.  

The general import climate for the Dominican Republic is still relatively favorable.  There are no major trade 
barriers for the importation of carpets and floor coverings. The dollar exchange rate is responsive to market 
forces.   
 
There are no regulations for the enforcement of quality, technical, or safety standards.  U.S. standards are 
currently accepted and respected by the purchasing entities.  
 
Presently, the duty imposed on carpets is 20%. However, once U.S. and Dominican Congresses ratify the 
CAFTA-DR Trade Agreement and it is implemented, carpets and floor coverings would access the Dominican 
market duty-free.  U.S. companies in the sub-sector should thus closely monitor the status of the Free Trade 
Agreement (CAFTA-DR). 
 
Although the import tariff rate for this kind of product is 20 percent over the CIF value, the effective tax rate 
can go over 40 percent.  This is a result of the application of other taxes such as the 16 percent value added 
tax (ITBIS), and the exchange surcharge tax of 13 percent. 

DIRECT IMPORTS COSTS TEMPLATE 
 

 
(**) All taxes are collected in Dominican pesos. 
 
 

Base Price        US$100.00 

Exchange to pesos (US$1.00=RD$28.56*) 
(*) Official Exchange rate at Dominican Customs 5/10/05  

RD$2,856.00 

Freight & Insurance (average 8%) RD$228.48 

Dutiable Base = CIF in RD$ pesos   RD$3,084.48 

20 percent Duty Rate (**Arancel)    RD$616.90 

- Exchange surcharge 13% of CIF   RD$400.98 

VAT Base        RD$4,102.36 

VAT=ITBIS 16 percent    RD$656.38 

 RD$4,758.74 

Freight Forwarders fees (1.5% on CIF)  RD$46.27 

Bank Charges: 
                    - Draft of letter of credit 2% of CIF   

RD$61.69 

  

Landed Cost        RD$4,866.70 
US$170.40 
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Key Contacts 

Before appointing an agent or distributor in the Dominican Republic, or registering a 
firm as a foreign investment, U.S. firms should seek legal counsel, and are advised to 
become familiar with the Dominican Agents and Distributors Protection Law (Law 173 
dated April 6, 1966). Interested companies may also request a copy of Law 173 from 
the U.S. Commercial Service at the U.S. Embassy in Santo Domingo. 

The Dominican Chamber of Construction (CADOCOM), along with the Dominican Association of Engineers 
and Architects  (CODIA), are the largest and most important associations in the industry.  Both associations 
promote, develop, and support building activity in the Dominican Republic. They have over a thousand     
members, including: construction companies, manufacturers of building products, contractors, architectural 
and engineering firms, building products distributors, and retailers. 

• Camara Dominicana de la Construcción, Inc. 
Calle Julio O. Frier esq. calle Dr. Piñeyro 
Edif. Marcos IV, 2do. piso 
Santo Domingo, Distrito Nacional  
 
Contact: Ing. Diego De Moya C., President 
Phone: 809/ 682-3414          Fax: 809/ 685-0235 
E-mail: cm.constructora@verizon.net.do 

 
 

• Colegio Dominicano de Ingenieros, Arquitectos y Agrimensores (CODIA) 
Padre Billini No. 58, Zona Colonial 
Santo Domingo, Distrito Nacional  
 

   Contact: Ing. Fausto Monegro Ramos, President 
   Phone: 809/ 687-8275          Fax: 809/ 689-6119 – 809/ 688-0400 
   E-mail: codiapres@tricom.net.do 

Web Site: www.codia.org.do 

Author: Sheila de Andujar, Commercial Specialist – CS  Santo Domingo 
Date of Report: June, 2005 
Phone: (809) 227-2121 ext 222  Fax:  (809) 920-0267  
E-mail:  sheila.andujar@mail.doc.gov  Web:  www.buyusa.gov/caribbean  

The U.S. Commercial Service, an agency of the U.S. Department of Commerce, is a global network committed to       
supporting U.S. commercial interests around the world.  
 
The U.S. Commercial Service offers comprehensive, customized solutions to your international trade challenges and 
provides export promotion assistance through a variety of products and services. The U.S. Commercial Service office in 
Santo Domingo is the regional headquarters for Commerce Department programs in the Caribbean.  
 
For information on our products and services please visit our website  
www.buyusa.gov/caribbean . 


